
 

 

 
 

 

 

 

 

Retrieving Keys:  
 
Once you have paid your security deposit, first month's rent and set up utilities to being 
on your lease start date, you will be granted access to the keys to your new home!  

• If there is a CodeBox at the property, a one-time code will be sent to the phone 
number you provided on your application. That code will only work the day of 
your lease start date between the hours of 8am-8pm. You are welcome to 
retrieve your keys from that box at any point during your move in day. 
 
Example of a CodeBox:  

                                            
  

• If no CodeBox is present, a team member will coordinate a time to meet with you 
so that you may retrieve your keys at a mutually agreeable time.  

Our staff will inform you prior to your move in date as to which option you can expect. If 
there are additional keys or remotes that you will need, they will be inside your unit.  
 
Move-In Inspection:  
 
As you should have already read on your lease, you are given 7 days from the first day 
of your lease to perform a "move-in inspection". Our team has already completed our 

MOVING IN 



 

own inspection, but you as a resident are encouraged to perform one as well to ensure 
you are aware of the condition of the unit upon moving into it.  
 
On your lease, you will find a checklist to use to complete the inspection. You are 
welcome to take pictures/videos in addition to the checklist. All information sent to us 
will be saved on your file for the duration of the tenancy. Please email the completed 
inspection to:  
  

• Lease@truehomeohio.com  

 
Inspections will not be accepted after 7 days from the start of the lease.  
 
A copy of the "Move-In Inspection" can be found on our website.  

 

 

 

 

 

 

 

 

 

 

 

Please review your lease for specifics on resident's responsibilities for utilities. Below 
you will find useful information on how to put your name into the appropriate utilities for 
your new home.  
  
Electricity and Gas: 
 
When opening up an account for the electricity and gas for your new unit, you will need 
to contact Duke Energy right away. It is recommended to call Duke as soon as you sign 
a lease so that you can get on their schedule and have the utilities started the day your 
lease starts.  

UTILITIES  



 

• Please visit their website for contact information: 
https://www.duke-energy.com/home/start-stop-move 

Water: 
 
Review the information below ONLY if you are responsible for paying for water at your 
property. This is typically residents living in single-family homes.  
 
If your new home is in Hamilton county, but not in Norwood, you will need to 
contact Cincinnati Water Works to put the water bill in your name.  

• Please visit their website for contact information:  
https://gcwwdocs.cincinnati-oh.gov/AppNet/UnityForm.aspx?key=UFKey 

 
If your new home is in Norwood, OH, you will need to contact Norwood Water 
Department. 

• Please visit their website for contact information:  
http://www.norwood-ohio.com/Water.htm 
 

Trash: 
 
Trash collection can vary depending on location. Please contact our team to determine 
which company to contact for trash collection.  
 
**Before moving in, you will be required to fill out and sign the Utilities Transfer Form. 
By signing this document, you confirm that you have scheduled to have all required 
utilities put in your name and for services to begin on your lease start date. If utilities are 
not set up properly, you are at risk of receiving additional charges from our 
management company and you will not be granted access to the property.  

 

 

 
You will be receiving an automatic email 

from our software, Buildium. This email 

will instruct you to create a personal 

password for log in purposes. This 

software will allow you to make rent 

payments, review past expenses and 

access your lease.  
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https://www.duke-energy.com/home/start-stop-move
https://gcwwdocs.cincinnati-oh.gov/AppNet/UnityForm.aspx?key=UFKey
http://www.norwood-ohio.com/Water.htm
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As a resident, you will have access to 

Property Meld. This online software 

allows renters to file maintenance easily 

online. You will either be sent a request 

to create an account from your email 

provided or you can request an invite if an email was not sent yet. Once an account is 

created, your account and contact information will be linked to your new address. 

Anytime you have a maintenance request, fill out a Meld online or call our office at 513-

813-4129. 

 

 

 

Company Hours of Operation: 

Monday-Friday: 9 AM-4 PM 
Saturday and Sunday: CLOSED 

All Major Holidays: CLOSED 

Team Members to Contact: 

Please contact our team if you are experiencing a maintenance emergency, lease 

questions, questions regarding rent and any other concerns you may have: 

• Support@truehomeohio.com 

OR 

• 513-813-4129 
  

Please Note: we will no longer be responding to text messages unless there is an 

emergency or unless requested by a team member. All communication MUST be sent 

via email or by calling our office line. When calling the office, you will be prompted to 

select a reason for calling and will be directed to one of our team members.  If you are 

prompted to leave a voicemail, make sure to leave a detailed message with your name 

and reason for calling or we will likely not return your call.  

 

FILING MAINTENANCE REQUESTS 
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